Dear Editor,
We were delighted to read the thoughtful letter from Drs. Westfall and Griswold, with which we could not agree more. As one of them has previously argued, 1 population health is far more likely to benefit if we focus less on individual high-utilizers, and more on the underlying systemic social and economic problems that create Bcold spots^where health outcomes for entire communities inevitably suffer. Healthcare can of course be invaluable in ameliorating disease in individuals, but improving the health of the population requires a fundamental shift in approach. Only by focusing far more attention-and far more resources-on the social determinants of health will we be able both to reduce health inequities and to improve outcomes, not merely for individual patients-regardless of whether or not they are frequent users-but also for the public health overall.
